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Credit taken in the Victim 
or Victim-Survivor’s Name
but applied for the
Perpetrator’s Benefit:
 
Advise your client that they can: 

o Request removal of  liability for the 
debts used solely for the perpetrator’s 
benefit. 

o Request to have the credit informa-
tion reported in relation to the amount 
of credit applied to the perpetrator’s    
benefit be amended or removed from 
their credit report.

o The first step is typically to contact  their 
credit provider or  their  domestic abuse 
team to raise a dispute.

Default 
Information 
Reported from 
Abuse: 
 
Support your client to:

o If a client has been unable 
 to meet credit repayments 

because of the impact of 
domestic abuse and as a 
result had default or other 
types of information 

 reported against them,   
they can request to have 
this information corrected  
or removed from their 

 credit report.

Financial Hardship 
Assistance:  
 
You can help clients:

o Request hardship assistance on sole or joint 
loans from their credit provider, including 
requesting that the hardship arrangement be 
backdated.

o Financial hardship can often be provided 
to victims and victim-survivors without the 
involvement of the perpetrator. 

o Request  suppression of information including 
the  reporting  of repayment information or 
hardship information from their credit report. 
During a suppression period, this may  result 
in no repayment history information (RHI) 
or Financial Hardship Information (FHI) 
appearing on their credit report.


